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GENERAL INFORMATION 
 

Event Date: April 14-15, 2020 

Event Venue: Stamford Ballroom 

Raffles City Convention Center 

80 Bras Basah Road Singapore 189560 

Expected No.: Approx 300 participants 

Website:  https://www.hpcandaionwallstreet.com/ 

 

USEFUL CONTACT INFORMATION 
Official Events Company: Spark Planners Pte Ltd 

Contact Person:  Holly Parker 

Email:       HPCAIWS.SG@exhibition-sp.com  

Contact:   +65 6338 2321 

 
EXHIBITION ENTITLEMENTS: 
 

 Platinum Gold Silver Bronze 

Speaking Opportunity √ √ √ X 

VIP Guest Conference Pass 15 10 5 X 

Exhibitor Booth √ √ √ √ 

Booth Personnel Passes 4 4 4 4 

 

EXHIBITOR BOOTH 
Each Exhibitor booth will be provided with: 

1. 1 x company logo printed on easel 
2. 1 banquet table (1.8m x 0.9m x 0.7m – LxWxH)  
3. 2 units of banquet chairs 
4. 1 unit of 13 Amp Electrical Socket 
5. 2 x Wifi Logins / Day 
 

HOTEL ACCOMMODATION 
Preferential rates have been secured at Swissotel The Stamford. The hotel is directly above our HPC & AI 

on Wall Street Singapore venue. Hurry, limited rooms available.  

Room rate: 

Date:  13 – 17 April 2020 

Rate:  S$260++ (S$306.02 nett) / night 

Inclusive of one breakfast and complimentary internet. 

 

https://www.hpcandaionwallstreet.com/
https://www.idem.events/r/spark-planners-pte-ltd-d58b4846
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CONFERENCE PROGRAM 
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EXHIBITION SCHEDULE 
 
OPENING HOURS 
Exhibition will take place at the Stamford Ballroom Foyer.  
Opening hours will be as follows: 
 

Tuesday April 14, 2020 

06:00 – 07:45 Set Up  

08:00 – 18:00 Show Hours & Exhibition 

Wednesday April 15, 2020 

06:00 – 07:00 Set Up 

08:00 – 17:00 Show Hours & Exhibition 

17:00 – 18:00 Tear Down (exhibitors MUST tear down by 18:00) 

 
COLLECTION OF BOOTH PERSONNEL BADGES  
Badges should be collected from the Registration Counter during setup hours.  
Please submit your booth personnel details on the online portal.  
None of the badges will be mailed in advance. Additions or corrections may be made at the show. 
 
VIP GUEST CONFERENCE PASS  
Two of your best customers or prospects are invited to register in advance at no charge for the full 

conference program as your guest. This is a value of USD$550 each. Please visit the exhibitor portal for 

your unique promo code.  

 

LOADING/ UNLOADING 
Please ensure that all deliveries are done via the loading / unloading bay. 
 
BOOTH SET-UP 
Set-Up Hours: April 14, 2020 6.00am – 7.45am 
  
Kindly adhere to the following set up procedures for Exhibitors: 

1. Badges must be worn at all times. 
2. All deliveries to your booth must take place during set-up hours. 
3. Bulk items are to be delivered via the loading / unloading bay. 
4. A representative from your company must be on-site to acknowledge receipt. 
5. Ensure all equipment and valuables are constantly supervised by employees or representatives. 
6. Responsible for own hardware and software set-up, installation and testing.  
7. Additional signage may be displayed but must be contained within the booth without blocking the 

view of any neighboring Exhibitors. 
8. Free standing displays will not be allowed outside the booth and aisles should not be obstructed in 

any way at any time.  
9. Stand personnel are not allowed to distribute literature or promotional items of any kind outside 

the confines of the contracted exhibit space. 
10. Sufficient space must be provided within the stand for the comfort and safety of persons watching 

demonstrations and other promotional activities. 
11. The Organiser will not receive or take responsibility for any Exhibitor deliveries, as well as any loss 

or damage to equipment and valuables during set-up, event day and tear down day 
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BOOTH TEAR-DOWN  
Tear-Down Hours: April 15, 2020   5.00pm – 6.00pm 
  
Kindly adhere to the following tear-down procedures for Exhibitors: 

1. No tear down or packing of booth equipment prior to 5.00pm on April 15, 2020 (no exceptions will 
be made) 

2. Tear down must be completed by 6.00pm on April 15, 2020.  
3. Exhibitor is responsible for the tear down of all equipment and materials, as well as shipping to and 

from the event venue.  
4. The Exhibitor is responsible for packing of all equipment and literature in the booth 
5. A representative from each booth must stay until all rental equipment and outbound materials 

have been picked up 
6.  The organiser reserves the right to dispose all un-cleared items including hardware and event 

materials after 6.00pm on April 15, 2020. 
7. The Organiser reserves the right to invoice any Exhibitor for removal of excessive packing materials 

and discarded crates or cartons at the exhibition area.  
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RULES & REGULATIONS 
 
DISPLAY OF EXHIBITS 
It is expressly understood that Exhibitors may not display or offer nudity nor sexually explicit or similarly 
offensive, COMPETITIVE products, demonstrations, presentations, literature or other related matter, and 
that an Exhibitor’s non-adherence to this provision may result in immediate eviction of the Exhibitor from 
its exhibit space and exhibit floor. In such violation, no compensation will be entertained. 
  
The Organiser reserves the right to prohibit or remove any exhibit, which in its opinion detracts from the 
general character of the exhibit as a whole or consists of product or services inconsistent with the purpose 
of the exhibition. This reservation includes persons, things, conducts, printed matter and anything of a 
character which the Organiser shall not be liable for any refunds or other exhibit expenses. 
  
DISTRIBUTION OF PROMOTIONAL MATERIAL 
Exhibitors are not permitted to distribute their promotional material elsewhere other than within the 
demarcated exhibit space. 
  
SOUND LEVEL 
Audio equipment sound levels must be set at a reasonable level, so as not to cause any interference with, 
nor annoyance to other Exhibitors. In the event of complaints from other Exhibitors, the Organiser reserves 
the right to determine the acceptable sound level and the Exhibitors must adhere to the final decision 
strictly throughout the exhibition period. 
  
SECURITY 
It is understood that the Organiser is not liable for anything the venue security does or fails to do which 
includes but  limited  to,  damage,  theft  or  loss  sustained  by  your  exhibit  or  our  representatives. 
Exhibitors are required to keep their hand carry and expensive items before and after the exhibition hours. 
 
INSURANCE & LIABILITIES 
Exhibitors are solely responsible for their own showcase equipment. Exhibitors should possess a valid 
insurance policy covering theft, public liability, damage to property and effects, personal injury and any 
other such consequential risks. The Organiser, the contractors, the employees and representatives are not 
liable for any injury, loss or damage that may occurs to the Exhibitors, their employees or property from 
the caused whatsoever, prior to, during or subsequent to the period covered by this agreement. 
  
The Exhibitors agree to defend, indemnify and hold exempt, the Organiser, the contractors, the employees 
and representatives from all such losses, damages and claims. 
 
DAMAGE 
Exhibitors who damages the property (for example, carpet, furniture, windows etc) is liable to rectify the 
damage through similar replacement. 
  
WALLS 
No additional fittings or displays may be attached, nailed, screwed or drilled to the walls of the venue. The 
Organiser reserves the right to charge the Exhibitor concerned for damage to the materials if the 
instruction is ignored.  If you require assistance in hanging or displaying your exhibits, please consult the 
Organiser. 
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CORRIDORS 
Corridors / walkways must be kept free of all exhibition goods or decoration materials in order to facilitate 
movements.  All Exhibitors should keep their goods, decoration materials etc. within their own showcase 
area. The Organiser has the right to remove any objects. 
 
ELECTRICAL INSTALLATION 
All electrical wiring and installations are to be carried out by the Organiser. No exception is permitted. The 
Organiser reserves the right to disconnect any electrical supply that is dangerous and likely to be 
hazardous to visitors.   
  
LIGHTINGS 
Neon or flashing lights/signs will not be permitted, unless it forms an integral part of an Exhibitor’s 
products. 
 
MANPOWER FOR BOOTH AND ATTIRE  
We recommend Exhibitors to have a minimum of 2 staff members at the booth at least 30 minutes prior 
to, and for the duration of, the official event hours. Please plan your lunch break before and after the 
conference lunch breaks to maximise your interaction time with the conference attendees. Lunch will be 
made available half an hour before and cleared half an hour after the specified lunch break for attendees. 
Under no circumstances should a booth be left unattended during official event hours. 
The recommended attire at the event is business casual. While business suits are not mandatory, shorts, t-
shirts (crew neck) and sandals are not allowed. 
 
COLLATERALS & CORPORTATE GIVEAWAYS 
Exhibitors are also encouraged to bring product and company literature, as well as corporate giveaways, to 
be distributed at your booth. All materials and items must fit within your booth space. 
The Organiser reserves the right to disallow the distribution of collaterals / materials which have not been 
approved prior to event day.  
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LAYOUT PLAN 
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EXHIBITOR CHECKLIST 
Exhibitors are requested to SUBMIT ALL SERVICES FORMS by the stipulated deadlines as shown below. 

When no facility or service is required, please mark “NOT APPLICABLE”.  

Completed service forms are to be submitted via the exhibition portal. Login details will be sent to 

confirmed sponsors. Should you not receive it, please do reach out to the exhibition secretariat for your 

details.  

Check Description DEADLINE 

 Company Logo Immediately 

 Booth Selection Immediately  

 Booth Personnel Holders April 6, 2020 

 Add-ons April 8, 2020 

 

 

For further enquiries, please contact the exhibition secretariat@ HPCAIWS.SG@exhibition-sp.com  

 

 

 

 

 
 

 

 

mailto:HPCAIWS.SG@exhibition-sp.com
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DELIVERY LABEL 

 
 

Attention: Seah Min Hui 
Catering & Conference Service Executive 

(+65 6431 5513) 
RAFFLES CITY CONVENTION CENTRE 

80 Bras Basah Road Singapore 189560 
Event Date: April 14 - 15, 2020 

Event Name: HPC & AI on Wall Street 
Event Venue: Stamford Ballroom  

Spark Planners Pte Ltd 
 

BOX NO:  OF  
 

SENDER COMPANY:  

CONTACT PERSON:  

CONTACT NO.:  

 


